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WARRANTY 


Ubisoft warrants to the original purchaser of its products that the products will be free from defects in materials and 
workmanship for a period of ninety (90) days from the date of purchase. Ubisoft products are sold “as is,” without 
any expressed or implied warranties of any kind, and Ubisoft is not liable for any losses or damages of any kind 
resulting from use of its products. Ubisoft agrees for a period of ninety (90) days to either replace defective product 
free of charge provided you return the defective item with dated proof of purchase to the store from which the 
product was originally purchased or repair or replace the defective product at its option free of charge, when 
accompanied with a proof of purchase and sent to our offices postage prepaid. This warranty is not applicable to 
normal wear and tear, and shall be void if the defect in the product is found to be as a result of abuse, 
unreasonable use, mistreatment, or neglect of the product. 


Limitations: This warranty is in lieu of all other warranties and no other representations or claims of any nature 
shall be binding on, or obligate Ubisoft. Any implied warranties applicable to Ubisoft products, including warranties 
of merchantability and fitness for a particular purpose, are limited to the ninety (90) day period described above. In 
no event will Ubisoft be liable for any-special, incidental, or consequential damages resulting from possession, use, 
or malfunction of Ubisoft products. Some states do not allow limitations as to how long an implied warranty lasts 
and/or exclusions or limitations of incidental or consequential damages. So the above limitations and/or exclusions 
of liability may not apply to you. This warranty gives you specific rights, and you may also have other rights that 
vary from state to state. 


Notice: Ubisoft reserves the right to make improvements in its products at any time and without notice. 


Refunds: Ubisoft cannot provide refunds or otherwise process returns for credit of any kind other than an identical 
product replacement. Any product refund request must occur at the place of purchase, as the individual retail outlets 
set their own refund policy. This policy covers identical product replacements only. 


Product /Documentation Replacements: Please contact a Ubisoft Technical Support Representative directly 
before sending your product to us. In many cases, a replacement is not the best solution. Our Support 
Representatives will help you determine if a replacement is necessary of available. You will need to first acquire an 
RMA (Return Materials Authorization) number to process your return or replacement. Without an RMA number trom 
a Support Representative, your replacement request will not be processed. 


If we determine a return or replacement is necessary: 


Within the 90-Day Warranty Period: Please return the product (media only) along with a copy of the original 
sales receipt, showing the date of purchase, a brief description of the difficulty you are experiencing including your 
name, address (no PO boxes) and phone number to the address below. If the product was damaged through misuse or 
accident (cracks, scratches), or if you do not have a dated sales receipt, then this 90-day warranty is rendered void and 
you will need to follow the instructions for returns after the 90-day warranty period. 

After the 90-Day Warranty Period: Please return the product (media only) along with a check or money 
order for the amount corresponding to your product (see replacement fees below) made payable to Ubisoft, a brief 
description of the difficulty you are experiencing, including your name, address (no PO boxes), RMA number, and 
phone number to the address below. 

Replacement Fees: Our most recent replacement fee schedule is available online. Please visit 
http://support.ubi.com for an updated price list. 

Warranty Address and Contact Information 

Phone: 919-460-9778 

Hours: Jam-9pm (EST), M-F 

Address: Ubisoft Support * 3200 Gateway Centre Blvd. * Suite 100 * Morrisville, NC 27560 

Please use a traceable delivery method when sending products to Ubisoft. 

To order Ubisoft products in the United States, please call toll free 888-824-7038. 
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Video Card: 128 MB DirectX® 9-compliant video card ee MB recommended) - 
- Sound Card: DirectX 9-compliant sound card / : | 
DirectX Version: DirectX 9 or higher (included 0 on disc) 

DVD-ROM: 4x or faster DVD- ROM drive | 

_Hard Drive Space: 7 GB free. | | _ 

- Peripherals Supported: indows- _ een mouse cia keyboard 





Multiplayer: Broadband Internet connection with 64 Kbps upstream or faster. 
Installation of Steam® software required for multiplay. 


Fe) *Supported Video Cards at Time of Release 

*" NVIDIA® GeForce™ FX/6/7 families 

ATI® Radeon® 9/X families 

Laptop versions of these chipsets may work but are not supported. 


These chipsets are the only ones that will run this game. Additional capes a 
be supported after release. For an up-to-date list of supported chipsets, video 
cards, and operating systems, please visit the FAQ for ce. oo on our Se | 
website at: http://support.ubi.com. 





NOTICE: This game contains technology intended to Prevent copying t g that n i may 
conflict with some disc and virtual drives. 





An Important Note Regarding Graphics and. the Best Possible Game 
Experience 


Dark Messiah Might and Magic™ uses some*6f the most advanced rendering 
techniques available for special effects and to-achieve real-time performance for 

#72 great game-playing experience. The game was largely developed and tested on 

a NVIDIA® GeForce™ FX, 6 Series, and 7 Series graphics cards, and the intended 
‘experience can be more fully realized on NVIDIA GeForce 7 Series graphics | 
hardware. On a GeForce 7 series card you will be able to turn on all of the 

_ NVIDIA special effect features at higher resolutions in the game. 
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Installation 


Installing Dark Messiah Might and Magic 


Insert the game disc into your DVD-ROM drive. If you have enabled the 
Autorun option, the game installation will start automatically. Otherwise, 
double-click on the DVD-ROM icon in the My Computer menu. Find 
Autorun.exe in the list of files and folders and double-click on it to start 
the installation process. Select Install to run the installation and follow the 
installation wizard guide to successfully install the game on your computer. 







. Once installation is finished, two shortcuts will appear on your desktop — one 
for the single-player game and one for multiplayer. 


Using Your Steam Key 

NOTE: The key located on the back cover of this manual is used to activate 
auto-updates and multiplayer functionality in the game. During the game 
installation you will be prompted to install Steam and create an account, after 
which you can activate auto-updates and multiplayer by entering this key. You 
must have Steam installed to play multiplayer and receive auto-updates. 
If you did not install Steam when you installed Dark Messiah Might and Magic, 


you can download it from www.steampowered.com and activate auto-updates 
and multiplayer using the “Activate” function in the “Games” menu. 


Uninstalling Dark Messiah Might and Magic 


To uninstall, click on Start and open the Control Panel. Double-click on the 
Add/Remove Programs icon. Locate Dark Messiah Might and Magic on the 
list and click on the Change/Remove button. Follow the prompts until the 
uninstall completes. | _- 


MAIN MENU 
Double-click on the desktop icon or click once on the icon in the Start menu 
to launch the game. Once the game has finished loading, the Main Menu 1s 
displayed a _. 
- New Game: Start a new single-player game as Sareth. Choose between 
Normal and Hard difficulty levels. In Hard mode, enemies will be 
stronger, more resistant, and more skilled at dodging your attacks. 


- Load Game: Load a previously saved single-player game. 
- Multiplayer: Access a multiplayer game (see page 12 for more details). 


- Options: Configure game, video, audio, and control settings. 


yi 


* Quit: Leave the game and return to your desktop. 
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Options 


4 “The Options screen is split into five categories that you can access by clicking the 
| tabs at the top of the screen. 





“You can change the sensitivity or reverse the vera axis : 
sub-panel to fit your own style. xe 


Audio 
The Audio Option sub- wand ic ioe you: 


Select the global volume for the game. 


Select the music volume. 





Select hardware/software acceleration (depending on the type of hardware 
installed). 


Enable in-game text. 


Video 


The first time the game is launched, the program will determ fac what 
configuration is best adapted to your Peua Beetle ti : 











high-quality settings before selecting that" optic i 


If you are an advanced user, click the Advanced button and c | 
settings in more detail. |. 


Gameplay 


© You will be able to change the some parameters of the game from this screen: 





Crosshairs: Activate or deactivate the bow crosshairs during the game. 


Head-Bobbing: Activate to increase realism by making the screen move 
slightly as you walk/run. 


Always display item belt: Deactivate this option if you do not want the 
item belt displayed by default. 
























THE MIGHT AND MAGIC® 
UNIVERSE 


Backstory 


Nearly a thousand years ago the Wars of Fire raged across the face of Ashan. 
Men, Elves, Dwarves, and their allies pitted themselves against the hordes of * 
Demons. Great devastation was wrought, but in the end the allied forces were 
victorious. Their victory was largely due to the heroic sacrifice of the wizard 
_ known as Sar-Elam, the Seventh Dragon. e, 


‘Using his godlike powers and supported by his fellow wizards, Sar-Elam cast 
the Demons out of the world into a limbo of eternal fire. From the essence of 
his spirit, Sar-Elam wove a prison to contain the Demons forever. 


Something went wrong during Sar-Elam’s ritual, however. The magic he 
summoned failed to create a complete prison; the tiniest of flaws remained in 
the otherwise impervious barrier, a weakness that allowed Demonic influence 
to seep into the world during times of lunar eclipse. 


Angry but patient, the Demons remained in their prison to wait ... and to plan. 


All that remained of the Seventh Dragon was his skull. Now called the Skull 
of Shadows, it was spirited away by those loyal to the goddess Mother Asha, 
creator of the world and source of all magic. They hid it in an ancient temple 
on a deserted island, far from the machinations of Men, Elves, or Demons. 
There the Skull sits, awaiting the day \ when its powers might be needed again. 


The P rophecy of the Dark Messiah 


Sixty-seven years after Sar-Elam’s death, his disciple Sar- Shazzar prophesied 
that a half-Demon, half-human child would one day be born, a walker between 
worlds who would be known as the “Dark Messiah” and would use the relics of 
the Seventh Dragon to shatter the Demons’ prison forever. 








Only three complete stanzas, fragments of the original prophecy, remain. They 
have been translated as follows: 
















Ten centuries shall the fortress stand 
Walls of spirit wrapped in walls of fire 
And horned lords shall bow their heads 
To one not yet born, of the darkest sire 
One century of blood and strife 
The moon shall darken and none know why 
The resting place at last is found | 
Of the Seventh who soared so high 
Last daughter of a forlorn line 
Shall guide him into history 
Beneath the crypts prophecies clash 
The war of ancient enemies 





“% % 
hig Se Hy Wx % glo bi. © fd 





e * 
























a, 1 Dark Messiah Might and Magic, you are Sareth, apprentice to Phenrig, a 
i powerful wizard. Phenrig, your foster father, has raised you from birth for a 
single purpose, training you in the arts of magic and war. 


At the beginning of the game you are sent to the free city of Stonehelm, home 


skull of Shadows. 


Characters 
Sareth ( You) 


A young man, tides of i mage Phenrig. fiened: in the 
martial arts and the ways of magic by his mentor, Sareth is 
prepared to leave the only home he has known and venture 
out into the world of Ashan. | 





Menelag 


The wizard Menelag, ruler of the free city of Stotechelei: leda 
10-year expedition to locate his longtime obsession: the Skull 

of Shadows. He finally discovered it on a a island, oe 7 
within a ruined temple. 





Phenrig 


Phenrig is Sareth’s tutor and mentor. He ae bod the orphan | 
since childhood. Sareth owes all he knows of weapons and 
magic to his master’s severe but patient tutelage. | 





Xana 


A guardian entity who has been magically fused to Sareth’s 
spirit by Phenrig in order to guide and protect him. 





Leanna 


Leanna is a young wizard of Stonehelm, niece to Menelag and 
part of the expedition to find the Skull of Shadows. She wishes 
to retrieve the Skull and use it to defend her city, and she 
becomes Sareth’s companion on their search for it. 














The Dark Messiah 


Son of the Demon Sovereign, he is prophesied to be the one who will unlock 
the gate to the Demons’ prison and allow their legions to rampage across — - 
Ashan. 


Kha Beleth, the Demon Sovereign 


Father of the Dark Messiah and ruler of the infernal legions, he waits 
impatiently for the day when his son will tear down the prison that confines 
him and his followers in the empty spaces between the worlds. 


PLAYING THE GAME 


In-Game Interface 





1. Health bar: Remaining Hit Points. 


2. Adrenaline bar: Fill this bar by striking your enemies with weapons and. 
spells to release a powerful finishing move. — 


. Weapon: Your current equipped weapon. 
. Mana bar: Remaining Mana (magic power). 
. Stealth bar: Shows how visible you are to your enemies. 


3 

4 

fe) 

6. Magic: Selected spell. 
7. Equipped weapon. 
8 


' Crosshairs: Where youl are aiming. 








Left-click: Attack/cast spell. 





Right-click: Hold to parry (When armed with a bow, you cannot 
parry). — |.  . 





Mouse wheel: Display and select belt items. 





























Advanced Controls 


Power Strike 


Hold the left mouse button to adopt an offensive stance. Releasing the button, hey 
will make Sareth deliver a powerful blow. ae 


You have five different attacks depending on which button you hold when 
charging your strike. Here are the five different combinations: 





Fatality 
When your adrenaline bar is full, deliver a power strike to make a finishing 
move that will slay your enemy. Note: The move will differ depending on what #\ 
you are aiming at (e.g., aim at the head to behead your enemy). 
Enhanced Magic 


When your adrenaline bar is full, the effects of your spells are greatly increased. 
For example, using Telekinesis, you will be able to grab and throw your 
enemies. 


Counter 


_| Parrying right before: an enemy strikes will destabilize him and will 
1 create an. opening to to counter-attack. 





Intes ton with Environment > 


You will often have to fight many adversaries at the same time. In this situation, 
use the environment to gain an advantage over them: Destroy wood pillars to 
make drop boxes and barrels, kick your enemies when they are near spiked 
walls to impale them, set fire to oil-filled jars or barrels to burn them. The 
possibilities are > numerous, sO feel free to experiment. 
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) y (Default Setting) 


During the game, you will be able to gain various items (EJ key) and new 
abilities to help you during your quest. 


te 


Press TAB] to access your inventory and the Skill Tree. 
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1. Item board 


Double-click on a consumable item to use it. 

















Drag and drop an item (weapon or consumable item) or a Spell Skill icon on the 
belt to link it to a specific key. _ 


Drag and drop an item out of the inventory to the World screen to get rid of it 
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Please see page 11 to learn more about items. 


* Display your maximum Health and Mana, your damage, and your armor class. 


Damage is the amount of damage you deal to your enemies. 


. Armor class is the level of your armor. The higher it is, the less damage you take. 


: 4. Skill Tree 
The Skill Tree relative to the skill class you have selected is displayed here. This is 
















where you can ener your Skill Points Re the new n abilities. See the Progre’ ) 
Through the Adventure section for more details about skills. 


5. Skill type 


Click on an icon to display the corresponding Skill Tree. See next section for, __ ; 
more details about skills. | ele 


6. Equipped weapons and accessories 


7. Information window 


_ Displays information on the selected items. 


PROGRESS THROUGH THE 
ADVENTURE 


To survive your journey, you will have to gain new skills and spells. To acquire 
them you will have to earn Skill Points. 


Earning Skill Points 
The number of Skill Points you earn does not depend on the number of 
enemies you defeat. Skill Points are granted after you complete a mission 


objective. You can perform numerous types of missions, and some of them are 
secret. It is up to you to find the right pathway to get maximum Skill Points. 


Acquiring New Abilities 
By accessing the Skill Tree ( TAB)), you can buy new skills. 
Select the skill you want to purchase on the Skill Tree. 


A window will appear where you can read a short description of the skill and 
_ Its cost. 


Double- click on the Skill i icon to purchase the skill. 


Skills are separated into three categories: Weapon, Spell, and Miscellaneous. 


Weapon Skills 


These skills relate to weapon mastery. Use them to improve your expertise with 
a close-combat or long-range weapon to deal more damage to your enemies. 


Note: Some weapons require a certain level in a specific skill. 


Spell Skills 


You can learn a variety of useful spells along your journey that will enable you 3 : 
to regenerate, get stronger, or defeat a group of foes in the blink of an eye. 








Gain new moves such as walking silently, disarming traps, or increasing your 
maximum Health and Mana. 


: tems 


Weapons: These can be sorted into four classes: __ 


— Swords: Powerful, very effective in melee combat. 


blows. 


— Staves: Not as deadly as swords and ee but effective against large 
groups of enemies, as they can more easily stun and knock them down. 


— Bows: Inflict great damage from a distance. 


Armors and shields: Improve your overall defense to decrease received 
damage. 


Accessories: Items with magical properties. 


Consumable items: Use these to recover your health or your Mana (e. 2, 
health potion, Mana potion, food, etc.) 


Key items: You must find these items to progress through your adventure. 
Keys open doors, but don’t forget they can take many forms. 


MULTIPLAYER 


Dark Messiah Might and Magic features four multiplayer game modes that 
can be played either over a LAN or on the Internet through Steam®. Select 
¥ Multiplayer from the Main Menu to access multiplayer features. 











— Daggers: Perfect for ners behind an enemy and dealing him deadly 
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Joining a Game 


From the multiplayer Main Menu, select Find Servers. Browse through 
available servers on the internet or on LANs, pick a server, and click Connect 


to enter. —s | BP 
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FIND SERVERS 
CREATE SERVER 
FRIENDS 
OPTIONS 





Creating a Game 


From the multiplayer Main Menu, select Create Server. From the Server 
Configuration window, select the game mode you want to play and define the 
settings you want to use. 


CREATE SERVER 
FRIENDS 
OPTIONS 

QUIT 


See 














































Creating a Steam® Account 


_ When installing Dark Messiah Might and Magic, you will be asked to create a 
i Steam® account. If you intend to play online, click Yes if you do not already have 
a Steam® account. Click No if you do have an account. 


‘In Dark Messiah Might and Magic, you do not get new weapons. Instead, you 
“gain experience points to buy new skills each time you are a oe or es an 
enemy, for instance. re Ss 


Deathmatch 


A melee game with the objective of minimizing your d deaths ohie maximizing 
= opponent’s within a certain time. 


| A team melee game with the objective of minimizing your team’s deaths while 
‘maximizing the other team’s. 


Capture the opposing team’s flag as many times as possible within the time 
limit. Once you capture the enemy team’s flag, bring it to your home base and 
touch the flagpole to score. Your side’s flag must be on the flagpole. If the flag is 
dropped en route, it can be picked up by another team member running over it. 
If an enemy touches their dropped flag it will ¢ go. back t to its ita position. 


Crusade 


A single unified game mode in which two teams must pbattle 1 to achieve various — 
objectives on a map. The winning team progresses to the next map. The. game 
consists of five maps split between Human and Undead, with each factions 
stronghold being the target at both ends. Ultimate victory in the campaign 1s 
‘brought about by destroying the opponent’s stronghold. 


Play begins in the middle map and the teams fight it out to see who can hold 

- the balance of power within that level at various points on that map. By holding 
-?control points, a team will reduce the other team’s respawn tickets to zero. 

‘ Holding more points will reduce the enemy’s tickets faster. 


Winning a map moves play to the next closest map to the enemy stronghold. 
The central map of the five is almost entirely symmetrical in terms of gameplay 
(although the graphics will vary). Each team’s stronghold map is entirely 

_ asymmetrical, with a strong attack-defend mechanic. The “medium” maps, 2 and 
4, have an offensive/defensive skew, but it is less extreme than the endcap maps. 
oe will also be slightly larger and more “skirmishy.” 


Note that the in Crusade mode, you keep the experience you gained to the 
next battle. 























Coliseum 


Enter the arena and test your skills against individual opponents in front of an. © 
audience of other players. Gain levels by defeating opponents to qualify for ever 

more intense battles. When you're not playing, you watch the action and can _ 
cheer or boo the combatants. Make sure to put on a good show when it’s your: 
turn to fight! . 


Controls 
Multiplayer controls are slightly different than single player. 








Skill Menu (mM key) | 


ByP pressing (Ml) (M] you access the Skill menu. 








1. Skill Tree: You can spend the experience », acquire on 1 the Skill Tree. 
Skills available for we will be blinking. Simply click on them to buy 
(or return) them. 


There are two types of skills: 


- Passive skills: These boost your profile automatically ; and do not need’ 
to be triggered. 3 


¢ Active skills: These grant you new moves. Active skills you have 
purchased are linked to the numerical keys of the keyboard. 


2. Information window: Information regarding the current skill, class, or 
map. 


the Skill menu and by clicking on the Spawn icon. See page 16 for more 
information on the character classes. 
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4. Map overview: You can see a map overview of where you are battling and 
select your respawn point. | 





Character Classes ) 
~The Archer | 


High damage on a single target with upgradeable weapon 
- Specialty: High damage on a single target. ee 

~ Zoom. 

— Increased damage. 


— Recharge rate. 


Artillery support with awesome magical weaponry. 
- Specialty: Area effect spells. 
- Key skills: 

— Fire spells. 

— Electricity spells. 

— Magic shield. 


The Priestess 


Devious enemy or team support — you choose. 


- Specialty: Cure/curse. 
- Key skills: 

— Restore/corrupt. 

— Resurrect. 

— Slow down and blind. 


— Mark enemies. 





One goal: Get close, kill fast. 
- Specialty: Melee. 
Key skills: 
— Running/shield attacks. 


— Immunity to magic. 


— Shield. 


The Assassin 
Lethal. Silent. Sneaky. 


Specialty: Stealth. 
Key skills: 

— Invisibility. 

— Disguise. 

- seas 


SKILLS AND D SPELLS 


S ingle- Player Ski Is 
Combat Skills 


Melee 
Combat 
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Stamina 





Mata 
Regeneration 





Poison 
Resistance 


Multiplayer Skills 
Archer 


Composite 
Bow 


Double Arrow 


Eagle Eye 





-........... 


Fast Reload 


Bramble 
Arrow 


Arterial Strike 





Feign Death 


Poison Dagger 


Second Breath 


Triggered 
Poisen Orbs 
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Chain 
Lightning 


" .| Eldritch Arrow 


Fire Orbs 


Lightning 


Lightnin 
Sphere , 
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Fire Mastery 
| (Pyromancer) 


Fire Affinity 


Elemental 
Balance 


Ari | 
ffinity 
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Blindness 


B rambles 


Restore / 
Corrupt 





Restoration 
here / 
eo ai 
Sphere 


Mass | 
Restoration 


Resurrection 


Mass . 
Resurrection 


Soulmark 


harde ring all over mudpack, _ _ - 


Stone Skin 


’ Like the Mage, you can choose to focus on healing your friends or on cursing 
mot foes in order to make your spells more effective. 





Restoration 
Mastery 
(Preserver) 


Restoration 
Affinity 


Spiritual 
alance 


Corruption 
Affinity 


Corruption 
Mastery 
(Putrifier) 


Warrior __ 


Battle Cry 


Stren gth 


Combat Ready 


G: Once your adrenaline runs out, y 


Attack 





Magic 
Resistance 


Reinforced 
Armor 


P fea a be sed which can n protect your allies, Crouch and . | 
shi Id to 2 activate. _ _ 


AEB Boost your r Stamina bar. 


Second Breath 


Dark Messiah Might and } ag 


Proof-of-Purchase _ 


08888 69315 
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i play. i win. i gloat. i kick back. i catch a movie. 
i hear some tunes. all thanks to one little device. 


The new Cruzer Crossfire™ USB Flash Drive lets you take your game demos, 
trailers, game saves, strategies and casual games with you wherever you go. 
You can even use it with your Xbox 360 to listen to your favorite digital music, 
view your photos, and configure your wireless settings. Also available tor PSP 
™ (PlayStation® Portable) users — SanDisk® gaming memory card. 
It turns your PSP into a fully loaded multimedia machine. With SanDisk's 
gaming memory card, it gives you the power to play music, view pictures, 
watch movies and of course save countless game data, all with one little card. 


WWW.SANDISK.COM/GAMING/INDEX.ASP 





Cruzer Crossfire™ USB 
Flash Drive 










Memory Stick 
PRO Duo™ » 


Saisk FW 


STORE YOUR WORLD IN OURS® 


SanDisk, the SanDisk logo, and Store Your World In Ours are trademarks of SanDisk Corporation, registered in the US and other countries. 
Cruzer Crossfire is a trademark of SanDisk Corporation. Memory Stick PRO Duo is a trademark of Sony Corporation. PlayStation and PSP 
are registered trademarks or trademarks of Sony Computer Entertainment Inc (SCEl). Xbox 360 is a trademark of Microsoft Corporation. 
Other brand names mentioned herein are for identification purposes only and may be trademarks of their respective holder/s. © 2006 
SanDisk Corporation. All rights reserved. 1 megabyte (MB) = 1 million bytes; 1 gigabyte (GB) = 1 billion bytes. Some of the listed capacity 
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TECHNICAL SUPPORT 


Before contacting Ubisoft’s Technical Support Department, please first read through this manual and the README tile 
(on the game CD). Also browse through our FAQ listings or search our support database at our website, 
http://support.ubi.com. Here you will find the most recently updated information since the game's release. 


Also please make sure that your computer meets the minimum system requirements, as our support representatives 
will be unable to assist customers whose computers do not meet these criteria. 


Whenever you contact the Technical Support Department, please include the following information or have it 
available if you are calling: 

© Complete product title (including version number). 

° Exact error message reported (if applicable) and a brief description of the problem you're encountering. 

¢ Processor speed and manutacturer. 

¢ Amount of RAM. 

¢ Operating system. 

¢ Video card that you are using and amount of RAM it has. 

¢ Maker and speed of your CD-ROM or DVD-ROM drive. 

¢ Type of sound card you are using. 


Support Over the Internet: This is the best way to find answers to common issues seen with our games. 
Our Frequently Asked Questions list is available 24 hours a day, 7 days a week and contains the most up-to-date 
Technical Support information available, including patches that can be downloaded free of charge. We update the 
Support pages on a daily basis, so please check here first for solutions to your problems: 
http://support.ubi.com. 


Contact Us by Webmail: Due to high volumes of spam, viruses, and other non-support-related contacts, we no 
longer offer support via standard email. However, we do provide something better, webmail. By taking your questions 
directly through our website, we have completely eliminated all spam contacts. As a result, we are able to respond fo your 
questions much more quickly than we could through standard email. To send us a webmail simply log into our site at 
http://support.ubi.com. 


From this site, you will be able to enter the Ubisoft Solution Center, where you can browse through our lists of Frequently 
Asked Questions (FAQ), search our database of known problems and solutions, and send in a request for personal 
assistance from a Technical Support representative by using the Ask a Question feature on the Frequently Asked 
Questions page. Most webmail contacts are responded to within two business days. 


Contact Us by Phone: You can also contact us by phone by calling (919) 460-9778 (for our customers in 
Quebec, we provide French language support at (866) 824-6515). Please note that this number is for technical 
assistance only. No gameplay hints or tips are given over the Technical Support line. When calling our Technical 
Support line, please make sure you are in front of your computer and have all of the necessary information listed 
above at hand. 


Be advised that our Technical Support representatives are available to help you Monday through Friday from 
9 am-9 pm Eastern Time (French language support available from 7 am-4 pm ESI). 


While we do not charge for technical support, normal long distance charges apply. To avoid long distance charges, or 
fo contact a support representative directly after these hours, please feel free to browse our Frequently Asked 
Questions lists or to send us a webmail. Webmail questions usually receive a response within two business days. 


Contact Us by Standard Mail: If all else fails you can write to us at: 
Ubisoft Technical Support * 3200 Gateway Centre Blvd. * Suite 100 * Morrisville, NC 27560 


Return Policy: Please do not send any game returns directly to Ubisoft before contacting Technical Support. It is 
Our policy that game returns must be dealt with by the retailer or online site where you purchased the product. If 
you have a damaged or scratched CD, please visit the FAQ listing for your game and get the latest replacement 
policy and pricing. We will not accept unsolicited returns/exchanges without prior approval and an RMA (Return 
Materials Authorization) number from a support representative. 
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Buy online and avoid the lines with FREE 2-day shipping 
from the Ubisoft Store. Enter 2DAYFREE at checkout! 
Spend your time playing this game, while we deliver the 
next one, shipped FREE! 


*To redeem this coupon, go to http://store.ubi.com and enter Coupon Code 2DAYFREE at checkout. 
Offer expires May 31, 2007. Offer applies to your next purchase at the Ubisoft Store. Products subject to 
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Key: 
TRB2E-3HRIR-G5S6IJ-QZEYY-3PZAE 





Note: This key is used to activate auto-updates and multiplayer functionality in the game. During the game installation 
bay will prompted to install Steam and create an account, after which you can activate auto-updates and multiplayer by 
é this key. You must have Steam installed to play multiplayer and receive auto-updates. 





If you did not install Steam when you installed Dark Messiah Might and Magic™, you can download it from (Bi=ji-\ es] se 
WWW steamnowered com and activate aito-indates and multiniaver using the “Activate” function in the “Gamec” menu. 


